MEDICAL RESOURCE GUIDE
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Presented by 
Rainbow Connection Family Resource Center

Rainbow Connection is a family resource center with a lending library that serves children and adults with developmental disabilities and other special needs, their families, the professionals who work with them and their communities. Please feel free to stop by or contact Rainbow for disability specific information, support groups, upcoming/on-going informative workshops, IEP information, and available community resources, or just to speak with another parent!
This Medical Resource Guide was created to help you learn how to “navigate” the medical system and locate information to help you with your medical needs.  Please be advised that the information provided in this guide does not serve as an endorsement for any specific company.  
Information included in this guide:

Health Plan Comparisons * Physician Locator * Patient Advocacy

RX Information * Medicare Overview * Medical Hardware, Repair, Exchange Preventive Health * Helpful Medical and Wellness Websites

[image: image4.wmf]……and many other useful resources!
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Oxnard Office:  805.485.9643
Simi Valley Office:  805.823.2325

Visit our website at:

www.rainbowconnectionfrc.weebly.com 
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Hospital Listings
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Please contact the individual hospital for physician referrals (information provided includes, but not limited to: Is your insurance taken by provider? Is Med-Cal is accepted?), 24 hour hot lines, diabetes, cancer and other health and wellness programs, support groups, hospice information, bereavement/grief support groups, addiction programs, weight loss programs, and women’s services.

Community Memorial Hospital

Loma Vista @ Brent Street

147 No. Brent Street

Ventura, CA  93003

805.652.5032

Los Robles Regional Medical Center

215 W. Janss Road

Thousand Oaks, CA  91360

805.497.2727 

1.888.228.1508    24 hr referral

Ojai Valley Community Hospital

1306 Maricopa Hwy.

Ojai, CA  93023

805.646.1401

St. John’s Regional Medical Center

1600 No. Rose Ave.

Oxnard, CA  93030
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St. John’s Pleasant Valley Campus

2309 San Antonio

Camarillo, CA  93010

805.484.2831
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Santa Paula Memorial Hospital

825 No. Tenth Street

Santa Paula, CA  93060

805.525.7171

Simi Valley Community Hospital

2975 No. Sycamore Drive

Simi Valley, CA  93065

805.527.2462

Ventura County Medical Center

3291 Loma Vista Road

Ventura, CA  93003

805.652.6000
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                Quick Access Telephone Numbers

                         Complete List at:   www.countyofventura.org
Health Services:

AIM (Access for Infants and Mothers)
(800) 433.2611

Childcare Food Program                                 (866) 700.FOOD www.vccfp.org
Conejo Free Clinic




(805) 497.3575

Family Planning Clinic – Simi Valley

(805) 578.3675

HELP of Ojai-Community Outreach                (805) 640.3320
Hospice of the Conejo 



(805) 495.2145

In-Home Support Services


(805) 582.8062 ext. 5890

Interface Helpline: 



(800) 339.9597 – 24 hours

(countywide information)


or dial 211

Medi-cal Office - Simi Valley


(805) 584.4887

Samaritan Center




(805 579.9166

(Food, Clothing, Showers, Mobile Medical Services)

Senior Services/Ventura County         www.countyofventura.org/Seniors.aspx
Simi Free Clinic




(805) 522.3733

(Medical, Legal, Dental, Counseling Services)

Teen Clinic – Simi Valley



(805) 578.3675

Ventura County Medical Center Clinics:


Conejo Valley Family Care:

(805) 371.8355


Moorpark Family Care


(805) 529.4624

WIC (Women, Infants and Children)

(800) 781.4449

Social Security Administration:

(800) 772.1213

State Disability Insurance Claims (SDI):






English:
(800) 480.3287






Spanish:
(866) 658.8846
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CIRT (Children’s Intensive Response Team)
24 hour Crisis Hotline:
866.431.2478

County of Ventura Mental Health Services

200 Hillmont Street

Ventura, CA  93003

(805)  652.6729

Crisis and Emergency Team (East Co.)


(805) 652.6727

Conejo Valley Crisis Team: 


(805) 371-8375, 777.3500

Simi/Moorpark Team:



(805) 584.4881

Emergency Shelter Program (homeless/mentally ill)   (805) 981.4200

Interface 24 hour hotline 



(800) 339.9597 or dial 211

Lutheran Social Service – Thousand Oaks

(805) 497.6207

Children’s Counseling Services Access Line:

(800) 671.0887


(Medi-Cal Only)

Simi Free Clinic





(805) 522.3733



Pacific Shores
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Helping adults with all eating disorders and related issues.  Some medical insurance accepted.  MediCal not accepted.

2130 No. Ventura Road

Oxnard, CA  93030

(805) 604.1216

Vista Del Mar Hospital

Free standing program serving adolescents and adults (12 years and up) with most mental health issues.   MediCal accepted for adolescents ages 12 through 17:

[image: image18.wmf]   801 Seneca Street

Ventura, CA  93001

(805) 653-5158

24 Hour Helpline: (800) 207.9694
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Adult Day Health Centers

[image: image22.wmf]     Adult day centers generally provide programs with an array of services specifically designed to maximize the independence of people living with a physical or developmental challenge.  Person centered services may include speech, occupational or physical therapy; nursing services; psychological counseling; balanced meals and snacks; social and recreational services; field trips.  Many services are covered by MediCal. Below are several centers located in Ventura County.  Please contact the individual center about the special population served, type of payment accepted, services offered and the intake process.

Among Friends 

851 South “A” Street

Oxnard, CA  93030

(805) 385.7244

www.amongfriends.org
Camarillo Health Care District

3639 East Las Posas Road, #117

Camarillo, CA  93010  

(805) 388.1952

Ventura County Adult Day Health Care

1700 No. Lombard Street

Oxnard, CA  93030

(805) 278.4321
www.vcadhc.com
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Oxnard Family Circle Day Center
5000 South “C” Street

Oxnard, CA  93030

(805) 385.4180

www.oxnardfamilycircle.com
Oak Tree House HELP of Ojai’s
Adult Day Program

1111 W. Santa Ana Street

Ojai, CA  93023

(805) 646.0161
www.helpofojai.org
Advanced Adult Day Health Care Center
2315 Kuehner Drive, Suites 121 Simi Valley 93063

(805) 526.7629, (805) 526.7620 www.aging.ca.gov
Millennium Care Adult Day Health Care Center
[image: image25.wmf]2150 Winifred Street
Simi Valley 93065
(805) 583.0859
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Senior Services Website/Ventura County
www.countyofventura.org/Seniors
Area Agency of Aging 



(805) 477.7300
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(800) 510.2020

Ventura, CA  93003

[image: image30.wmf]Ventura County Transportation Commission 
950 County Square Drive, Suite 207
Ventura, CA 93003
Phone: (805) 642-1591 
Website: http://www.goventura.org/ 

Special transportation for seniors and disabled. Must qualify under Americans with Disabilities Act guidelines. Click on link above for a full list of transportation services for seniors and disabled adults. For the Dial-a-Route program, call: (800) 438.1112.
Community Senior Centers:
Senior centers offer a variety of helpful programs and workshops including: social networking, medicare assistance, housing, health and fitness programs, legal aid, support and bereavement groups, and much more. Please contact each center directly for list of their available community programs or resources.
Senior Concerns

401 Hodencamp Road



(805) 497.0189

Thousand Oaks, CA  91360


www.seniorconcerns.org
Many programs available.  Must be enrolled to receive services.  Fees are based on “sliding scale”.  Please contact them directly for a list of all services provided.

Simi Valley Senior Center


 (805) 583.6363
                                                                         www.simivalley.org
Oxnard Senior Centers:

Wilson Senior Center 350 North C Street, Oxnard      (805) 385.8028

Colonia Senior Center 126-B Amelia Court, Oxnard       (805) 385.8163             www.ci.oxnard.ca.us
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Frequently used services:
Adult Protection Services


(805) 648.9607

HELP of Ojai – Senior Nutrition

          (805) 649.8018

HELP of Ojai - Transportation


(805) 646.0144

Hospice of the Conejo 



(805) 495.2145

In Home Support Services


(805) 654.3260

Interface (information and referrals)

(800) 339.9597 or 211

Lutheran Social Service: 



(805) 497.6207


Caring Neighbor Program, Rides for seniors, minor home repairs

Mental Health – Senior Outreach

(805) 777.3500

Oasis (Simi Valley and Moorpark)

(805) 526.3009

Ombudsman Services (Nursing Homes)

(805) 656.1986

Senior Advocates Office:



(805) 495.6250


Information and Referrals

Senior Nutrition Meal Sites – Information
(805) 477.7300

*Type in “your city” and then senior center for “city specific” list.
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[image: image34.wmf]Health Care Assistance Programs
Ventura County Public Health
Health Care for Kids
Health Care for Kids is a program to help parents with the application process of enrolling their children in a health care plan.  Eligibility is determined by income and family size. There is no charge to have Health Care for Kids help you apply for insurance programs. Applying for these health care programs will have no effect on anyone's permanent residence application or status.

[image: image35.wmf]Oxnard Office
2653 Saviers, #A

Oxnard, CA 

(805) 385.3801
Santa Paula Office

725 E. Main Street

Santa Paula, CA

(805) 933.8361
Simi Valley Office
2003 Royal Avenue

Simi Valley, CA

(805) 584.4841

                                      Ventura Office
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                                    Ventura, CA

                                   (805) 652.3326

         Additional Health Plan Resources:
                          Ventura County Health Care Plan

          (Healthy Families) (805) 981.5040  www.vchealthcareplan.org
                                     Healthy Families Program
                                                                    (888) 747.1222   
                                                                   www.healthyfamilies.ca.gov
Ace Program   (805) 981.5070
Health care program for adults

Medicare Information Overview
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What is Medicare?  Medicare is health insurance for:
(1) People age 65 and over, 
(2) People under age 65 with certain disabilities, 
(3) People of any age with End-Stage Renal Disease (permanent kidney failure requiring dialysis or a kidney transplant).

The following information is an overview of Medicare provided by medicare.gov.  Visit their website at: www.medicare.gov or contact them at 1.800.MEDICARE (800.633.4227) for general consumer information and other important telephone numbers.  It is important to note that coverage and costs change yearly - look at what your coverage would be for the next year and see if the cost, coverage, quality and convenience meet your needs. Note: your local “senior center” will often provide personal counseling or “workshops” to help assist you with your Medicare options, concerns and issues. 
(www.mymedicare.gov) – This website provides direct internet access to your Medicare benefits, eligibility, enrollment (including prescription drug plans) and preventive health information - 24 hours a day, 7 days a week. Visit the site, sign up, and Medicare will mail you a password to allow you access to your personal Medicare information. MyMedicare.gov also allows you to view your adjudicated claims information, access online forms and publications, and receive important messages from Medicare. 

Medicare covers many of your health care needs. Today’s Medicare is working with private companies health plans provide different ways to get your health care coverage in the Medicare program. The Medicare health plan that you choose affects many things like cost, benefits, doctor choice, convenience, and quality. 

Medicare Information Overview – continued
The Different Parts of Medicare: 

Medicare Part A (Hospital Insurance) – helps cover inpatient care in hospitals.  Also helps cover skilled nursing facility, hospice and home health care.
Medicare Part B (Medical Insurance) – helps cover doctors’ services, outpatient care, home health care and some preventive services.
Medicare Part C (Medicare Advantage Plans – like an HMO or PPO) – health coverage option run by private insurance companies approved by and under contract with Medicare.  Includes Part A and Part B, and usually other coverage like prescription drugs.
Medicare Part D ( Medicare Prescription Drug Coverage)
  The Original Medicare Plan – (Provides Part A and Part B coverage) This `
is a fee-for-service plan that covers many health care services and certain drugs. You can go to any doctor or hospital that accepts Medicare. When you get your health care, you use your red, white, and blue Medicare card. 

The Original Medicare Plan pays for many health care services and supplies, but it doesn’t pay all of your health care costs. There are costs that you must pay, like coinsurance, co-payments, and deductibles. These costs are called “gaps” in Medicare coverage. You might want to consider buying a Medigap policy (Medicare Supplement Insurance sold by private insurance companies) to cover these gaps in Medicare coverage. Additionally, you can join a Medicare Prescription Drug Plan to add drug coverage.
· Medicare Advantage Plans – (Medicare Part C) Available in many areas. If you have one of these plans, you don’t need a Medigap policy. These plans include: 

· Health Maintenance Organizations (HMO), 

· Preferred Provider Organizations (PPO) 

· Private Fee-for-Service Plans 

· Medicare Special Needs Plans 
Medicare Information Overview – continued

These plans may cover more services and have lower out-of-pocket costs than the Original Medicare Plan. Some plans cover prescription drugs. In some plans, like HMOs, you may only be able to see certain doctors or go to certain hospitals to get covered services. 

· Medicare Prescription Drug Plans – (Medicare Part D) These stand-alone plans add prescription drug coverage to the Original Medicare Plan and to some Medicare Cost Plans and Medicare Private Fee-for-Service Plans.
The Medicare health plan that you choose affects many things like cost, benefits, doctor choice, convenience, and quality. To compare your Medicare health plan choices, go to the Medicare Options Compare. To compare Medicare Prescription Drug Plans, go to the Medicare Prescription Drug Plan Finder. 

Available Programs for People with Limited Income and Resources/Help Paying for Health Care Costs

There are wide ranges of health care coverage choices that may help pay for some of your health care costs. These health care choices work with the benefits you have from Medicare. What you choose will affect how much you pay, what benefits you have, which doctors you can see, and other things that may be important to you. For more information about programs that may help pay for some of your health care costs, please call 1.800.MEDICARE (or their website). 

Programs of All-Inclusive Care for the Elderly (PACE)

Pace combines medical, social, long-term care services and prescription drug coverage for frail elderly and disabled people.  This program allows people who need a nursing home-level of care to remain in the community.
Medicare Information Overview Prescription
Drug Coverage (Part D)
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(Information provided by www.medicare.gov)

What is Medicare prescription drug coverage?
Medicare prescription drug coverage is insurance that covers both brand-name and generic prescription drugs at participating pharmacies in your area. Medicare prescription drug coverage provides protection for people who have very high drug costs.


Who can get Medicare prescription drug coverage?
Everyone with Medicare is eligible for this coverage, regardless of income and resources, health status, or current prescription expenses.


When can I get Medicare prescription drug coverage?
You may sign up from November 15 to December 31. Your coverage will start January 1st of the following year. If you don't sign up when you are first eligible, you may pay a penalty. Enrolling by December 8th, can help ensure you can use your coverage as soon as you need it after it starts. 
 

How does Medicare prescription drug coverage work?
Your decision about Medicare prescription drug coverage depends on the kind of health care coverage you have now. There are two ways to get Medicare prescription drug coverage. You can join a Medicare prescription drug plan or you can join a Medicare Advantage Plan or other Medicare Health Plan that offers drug coverage.

Whatever plan you choose, Medicare drug coverage will help you by covering brand-name and generic drugs at pharmacies that are convenient for you. 



Medicare Information Overview
Prescription Drug Coverage (Part D)-continued

[image: image39.wmf]Like other insurance, if you join, generally you will pay a monthly premium, which varies by plan, and a yearly deductible. 

You will also pay a part of the cost of your prescriptions, including a co-payment or coinsurance. Costs will vary depending on which drug plan you choose. Some plans may offer more coverage and additional drugs for a higher monthly premium. If you have limited income and resources, and you qualify for extra help, you may not have to pay a premium or deductible. You can apply or get more information about the extra help by calling Social Security at: 800.772.1213 (TTY: 800.325.0778) or visiting www.socialsecurity.gov.
 

Why should I get Medicare prescription drug coverage?
Medicare prescription drug coverage provides greater peace of mind by protecting you from unexpected drug expenses. Even if you don't use a lot of prescription drugs now, you should still consider joining. As we age, most people need prescription drugs to stay healthy. For most people, joining now means protection from unexpected prescription drug bills in the future.
 

What if I have a limited income and resources?
There is extra help for people with limited income and resources. Almost 1 in 3 people with Medicare will qualify for extra help. Medicare will pay for almost all of their prescription drug costs. You can apply or get more information about the extra help by calling Social Security at 800.772.1213 (TTY: 800.325.0778) or visiting www.socialsecurity.gov. 
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Helpful Websites and Information
Healthcare Info
[image: image41.wmf][image: image42.wmf]Great websites for locating information on health plan comparisons, how to find a physician, how to find a local pharmacy, Medicare and Medical questions and concerns, consumer advocacy, broad spectrum referral services, and many other resources.  Please note: although some of the listed websites have substantial informative medical information, and many contain advertising toward a specific product – the website information provided is not an endorsement of any particular treatment modality, site or e-mail list. It is suggested that you always check with your doctor first before using a product or start any health alternative.  

www.vchca.org.

Extensive list of services offered in Ventura County, including quick access telephone numbers for medical clinics, medical center, mental health services, alcohol and drug programs, public health department, food and nutrition services, and many other county resources.

www.venturamedical.org
General medical information, physician locator, patient advocacy, pharmacy listings…

www.calmedicare.org
Complete Medicare information for Californians including eligibility, preventative benefits, Medicare counseling, Medicare advocacy, prescription drug coverage, disability information, billing, claims and appeals.  For telephone assistance please call 1.800.434.0222.  Ventura: 477.7300

www.healthconsumer.org
Most languages available, Medicare and MediCal information provided.

 www.healthcare.gov
A Federal government website that allows you to explore your coverage options - including private insurance plans, public programs and community services that are available to you.

Helpful Websites and Information
Healthcare Info
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This is Counsel on Aging in Orange County.  They are very helpful with Medicare and MediCal information, including consumer advocacy.  

www.at-la.com
This website is useful as a “how to find” for medical related issues and more, including doctor, hospital, pharmacy location.

www.mayoclinic.com
Medical information and tools for healthy living.

www.fda.gov
Homepage for the Food and Drug Administration.  Includes information on drugs, product safety, recalls and more.

www.familydoctor.org
Health information for the whole family from the American Academy of Family Physicians.

www.medicare.gov
This website provides consumer Medicare information for all states.  Available by telephone 24 hours a day @ 1.800.MEDICARE

www.yellowpages.com


www.mypages.com
Just that! Not sure what you are looking for….try the yellow pages!

“My Pages” also provides many listings for doctors, dentists, optometrists…..

Helpful Websites and Information (continued)
[image: image44.wmf]
www.aarp.org
Help for Americans 50 years + with emphasis on those at social and economic risk.  Membership is required.  Membership includes medical information and advocacy, various discounts on retail products, travel, legal issues, homeowner insurance, and much more.  Available for questions by telephone @ 1.888.687.2277. Information in Spanish is available.

www.uniquelygifted.org

Great Autism Website!

Great website for medical information including, medication information, cognitive/behavioral treatment, alternative therapies, social skills training, other therapies and books about treatment.

www.medlineplus.gov
This is the government’s huge directory of sources for health information.

Prescription Drug Information

www.RxList.com
Prescription drug information including, side effects, interactions, warnings, on-line pharmacy and more.  Also has drug listings that include inactive ingredients which is very helpful for those with any allergies or sensitivities.
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www.drugs.com
Prescription drug information

www.fda.gov
Homepage for the Food and Drug Administration.  Includes information on drugs, product safety, recalls and more.

Helpful Websites
Health and Fitness
Please watch out for “sponsored links” on any .com website that may take you to sites selling questionable products.

“Health Eating, Weight Loss and Fitness”

www.justmove.org

www.ivillage.com


[image: image46.wmf]www.mypyramidtracker.gov
www.healthmedia.com
www.weightwatchers.com
www.ediets.com
www.caloriescount.com
www.dolesuperkids.com
www.mealsmatter.org
www.ddssafety.net
www.mayoclinic.com
www.presidentschallenge.org
www.demandfitness.com
www.acefitness.org
Please watch out for “sponsored links” on any .com website that may take you to sites selling questionable products.

“Quit Smoking Websites”

American Lung Association







(800) 586.4872
www.lungusa.org
www.smokefree.gov
www.quitsmoking.about.com
All free websites with information to help you quit smoking.  Please watch out for “sponsored links” on any .com website that may take you to sites selling questionable products.

Helpful Websites – Health and Fitness (continued)

Substance Abuse

www.alcoholscreening.org
www.e-aa.org
www.drugfree.org
These are websites for helping people with drinking or substance abuse problems.

General Family Health

www.kidshealth.org

www.ivillage.com


www.bam.gov
www.teenshealth.org
www.4woman.gov
www.prostatecancerfoundation.org
www.healthywomen.org
www.intelihealth.com
www.sleepfoundation.org
www.menopause.org
www.expectantmothersguide.com
Mental and Emotional Issues

www.adaa.org
www.nimh.nih.gov
www.nmha.org
Information includes causes, cures, phobias, eating disorders, anxiety, posttraumatic stress, ADHD, and many other issues.

[image: image47.wmf]Mobility/Medical Supplies/Hardware
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            Equipment Purchase, Repair and Exchange

Wheelchair Foundation
(In Oxnard) 


 805.984.3558
Quadra Tek 






  805.641.9481

1688 No. Ventura Avenue, Ventura

www.quadratekmobility.com
Tri-County Mobility, LLC
 310 Pine Avenue, Suite A., Goleta CA 

 805.967.0070 







www.tricountymobility.com 
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HelpfulWebsites:   
 www.medical-information.org – Great website for information on    
 “Medical Hardware”

www.AdaptiveDrivingSys.com               San Luis Obispo, CA     877.694.4452

 Modified Vans, Lifts, Scooters & More! 
www.disabilityproducts.com                   Mesa, AZ                 1.800.688.4576

helpful products for daily living aids that support independent living for the handicapped and disabled, seniors, or those with a medical condition or injury.     
www.shermanoaksmedical.com            Sherman Oaks, CA      1.888.982.8889 
Large showroom in Sherman Oaks, CA, staff will assist in picking out the right Manual Wheelchairs, Electric Wheelchairs, Mobility Scooters, Lift Chairs, Wheeled Walkers, Mobility Aids and any other type of medical supplies and equipments.   Most major manufacturers’ parts for fast repairs.
“Complaint Information”
(Where to file Medical Complaints)
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Formal Physician Complaint Process:
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Medical Board of California

1426 Howe Avenue #54

Sacramento, CA  95825

(800) 633.2322

Please note:  This is the only authority in the state that may take disciplinary action against the license of the physician to whom your complaint relates.

Prepaid Health Plans/HMOs

Complaints concerning prepaid health plans or health maintenance organizations (HMOs) not licensed as an insurance company, such as California Physicians’ Service (dba Blue Shield of California), Blue Cross of California (formerly: Wellpoint Health Networks, Inc.), Kaiser Foundation Health Plan Inc., etc. should be referred to:
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Department of Managed Health Care
California HMO Help Center
980 Ninth Street, Suite #500
Sacramento, CA   95814
Voice: (888) HMO.2219   (466.2219)
Fax:  (916) 229.0465
TDD: (877) 688.9891
Web Address: http://www.hmohelp.ca.gov
“Complaint Information” – continued
(Where to file Medical Complaints)

Disability Benefit Complaints

[image: image55.wmf]Disability benefit claims under the Unemployment Act should be referred to:

Employment Development Department
State Disability Insurance (SDI)
800.480.3287

California Department of Insurance 

California Department of Insurance
Consumer Communications Bureau
300 South Spring Street, South Tower
Los Angeles, CA  90013
1-800-927-HELP (4357) or 213.897.8921
TDD Number: 1-800-482-4TDD (4833)
The Hotline hours are from 8:00 a.m. - 6:00 p.m., Mon. - Fri. (Except Holidays)
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http://www.vchca.org
Provides primary medical and specialty services. Accepts all insurance plans, Medi-cal, Medicare and offers a sliding fee scale based on income and family size.             

	Conejo Valley Family Medical Group 

Phone: (805) 370-0600 

223 E. Thousand Oaks Blvd, Suite 102, Thousand Oaks, CA 91360

http://www.vchca.org/dos/... 
	Las Islas Family Medical Group 

Phone: (805) 240-7000 

2400 South C Street
Oxnard, CA 93033

http://www.vchca.org/dos/... 

	Magnolia Family Health Center 

Phone: (805) 981-5151 

2240 E. Gonzales Road
Oxnard, CA 93036

http://www.vchca.org/dos/... 
	Mandalay Bay Women and Children's Medical Group 

Phone: (805) 604-4588 

2000 Outlet Center Drive,
Oxnard, CA 93036

http://www.vchca.org/dos/... 

	Moorpark Family Medical Clinic 

Phone: (805) 529-9357 

35 West Los Angeles Avenue
Moorpark, CA 93021

http://www.vchca.org/dos/... 
	Pediatric Diagnostic Center 

Phone: (805) 641-4490 

3160 Loma Vista Road
Ventura, CA 93003

http://www.vchca.org/dos/... 

	Piru Family Medical Center 

Phone: (805) 521-0960 

4061 E. Center Street
Piru, CA 93040

http://www.vchca.org/dos/... 
	Santa Paula Medical Clinic 

Phone: (805) 933-1122 

1334 E. Main Street
Santa Paula, CA 93060

http://www.vchca.org/dos/... 

	Sierra Vista Family Medical Center 

Phone: (805) 582-4000 

1227 East Los Angeles Avenue 

Simi Valley, CA 93065

http://www.vchca.org/dos/... 
	West Ventura Medical Clinic & Urgent Care Center 

Phone: (805) 641-5600 

133 West Santa Clara Street, Ventura, CA 93001

http://www.vchca.org/dos/... 


[image: image60.wmf][image: image61.wmf]Dental Care Options
Dental Board of California
1432 Howe Ave., Ste., 85 
Sacramento, CA 95825. 
Phone #: (916) 263.2300
Fax #: (916) 263.2140

   Consumer complaints and information
American Dental Association:  This website will give you names and references about a dentist, however, it is not considered a referral source.  Also includes games and stories for children, along with information to prepare a child for a dental visit.   Spanish available.

[image: image62.wmf]211 East Chicago Ave.
Chicago, IL 60611-2678
312.440.2500
www.ada.org
[image: image63.wmf]California Dental Association:   This website provides information on general dental health and how to locate a dentist.  Spanish available.

800.CDA.SMILE            www.cda.org
800.232.7645 
1201 K St.
Sacramento, CA 95814

Misc. Dental Resources:

Medi-Cal Dentist (Call for current list)
(800) 322.6384

Interface (Low Income Dental Services)
(805) 485.6114 ext. 619

Dental Workshop (Adults):


(805) 584.4841

*Call Rita Duarte for eligibilityUCLA
- Call for dental services available - (310) 825.7354, (310) 825.5059

Directory of information on dentists, doctors, and more.

http://ventura.mypages.com/doctors-and-dentists/optometrists
Simi Valley Free Clinic:        (805) 522.3733

www.freeclinicsv.com
[image: image64.wmf][image: image65.wmf]
Vision Options/Resources*
www.myEyeNet.com
This is a large “web directory” that can help individuals find vision related information.

www.eyecarelistings.com
This is a large “web directory” that can help individuals find vision related information.

http://ventura.mypages.com/doctors-and-dentists/optometrists
Directory of information on optometrists and more.

www.icfs.org/bluebook
Interface Children and Family Services
24 hour helpline 800.339.9597 or dial 2-1-1
www.californiaeyemds.org          Phone: (415) 777.3937
California Academy of Eye Physicians & Surgeons 
* Also contact Ventura County Medical Clinics for available eye care resources
[image: image66.wmf][image: image67.wmf][image: image68.wmf]
Hospice Care
[image: image69.wmf]
[image: image70.wmf]Hospice Care is generally a team of professionals who care for a terminally ill patient’s daily needs, primarily in the patients’ homes, but can be in an inpatient hospice unit as well as in hospitals, nursing homes and assisted living communities/residential care facilities.  The care provided will be defined by the current or changing needs of the patients and their families (including grief/bereavement support). Please speak with your “doctor,” “social worker,” “case manager” or call a Hospice company direct about Hospice referral. Several agencies and websites listed below:
Helpful Websites For Hospice Information/Senior Living:

www.caring.com  - general senior living information
www.CaringInfo.org
www.venturacountyseniorliving.com  - general senior living information
www.livingstonvna.org. – Livingston Memorial Visiting Nurses Association
www.nursegroups.com  - hospice locations


Agencies Serving Ventura County:

VITAS    (866) 418.4827   www.vitas.com 
Assisted Health Services (805) 371.9988


Buena Vista Hospice Care (805) 777.1133

Santa Clara Valley Hospice – Santa Clara (805) 525.1333
Camarillo Hospice – Camarillo    (805) 389.6870  www.camarillohospice.org
Hospice of the Conejo    (805) 495.2145

(Volunteer Program – free to all)

Prescription Drug Assistance Resources
Listed below are several helpful website links with low

 cost prescription assistance programs. 
CVS Pharmacy: $10 annual member fee, $9.99 co-pays for 90 day supply. 

www.cvs.com/CVSApp/promoContent/promoLandingTemplate.jsp?promoLandingId=1046#1ations 

This link is to the list of 400 generic meds covered by CVS. 

http://www.cvs.com/CVSApp/images/promotions/landingpages/rx/rx08037_health_sav_pass/health_savings_pass_medicationlist.pdf 
KMART: The link below is the formulary list of meds available at KMART 

http://www.rxassist.org/providers/documents/90DayGenericsFormularySheetJuly2007_000.pdf 

Target:  Generics available for $4 from TARGET 

http://sites.target.com/site/en/health/generic_drugs.jsp  

WALMART: $4 Generics list 

http://www.walmart.com/catalog/catalog.gsp?cat=546834 
RX Outreach is a prescription mail order company & prices. that will send 90 & 180 day supplies of many commonly used meds based upon income eligibility. First link is for income requirements, second is the meds database
http://www.rxoutreach.com/eligibility_en.aspx  

http://www.rxoutreach.com/medications_search_en.aspx 

Low Cost providers for Diabetic, Sleep Apnea, colostomy, oxygen & other medical supplies 

http://www.rxassist.org/providers/documents/Lowcostdiabeticandother.doc
www.rxassist.org is a comprehensive site with lots of info on prescription 

services & a searchable database for assistance programs by medication name & drug company. Check this if there is not a generic version available. Most of the big pharmacies have assistance programs. 

Medicarerights.org has info on prescription assistance for Medicare recipients 

http://www.medicarerights.org/medicare-answers/qualify.php 

http://www.rxassist.org/providers/documents/90DayGenericsFormularySheetJuly2007_000.pdf  

Prescription Drug Assistance Resources
(continued)

www.rxhelpforca.org – a program for eligible California residents to obtain free or discounted prescription drugs.

www.needymeds.com – Provides a list of medications available at a discount.  Provides manufacturer contact information.

www.themedicineprogram.com – Provides patient assistance with the enrollment process in drug assistance programs.

www.pparx.org – The Partnership for Prescription Assistance helps qualified patients who lack prescription coverage find private or public programs that can help them obtain the medicines they need.

www.medicare.gov – Information on public and private program for discounted medications.

www.phrma.org – Directory of Prescription Drug Assistance Programs.

www.coast2coastrx.com - Coast2Coast Rx Card - is a prescription savings program which offers discounted prices.  Also program for lab and imaging.



http://www.ssa.gov/prescriptionhelp/forms_notices.html - To see if you qualify for help with prescription drugs – download and complete the application provided on this website.

www.rxhope.com - helping hand to people in need in obtaining critical medications - advocate in making the patient assistance program journey easier and faster by supplying vital information and help.
www.togetherrxaccessonline.com -   FREE prescription savings program for eligible individuals and families who lack prescription drug coverage and are not eligible for Medicare 

Please consider contacting the drug manufacturer directly to see if they have a no-cost/low-cost program for medication!
*Note:  Please check with doctor on generic vs. brand name

 If you would like more information, please contact us at
Rainbow Connection – Oxnard:  (805) 485-9643
Rainbow Connection – Simi:  (805) 823-2325
Resources for Special Needs
Helpful Websites and Information

The following resources have been provided to help you access available information.  Additional websites can be found by typing in the specific disability, county or city, etc.

National Hotlines for Special Needs 
Cystic Fibrosis Foundation 1 (800) 344.4823
Down's Syndrome Society 1 (800) 221.4602
Hearing & Speech Impaired 1 (800) 638.8255 
Juvenile Diabetes Foundation 1 (800) 223.1138 
Spina Bifida Association 1 (800) 621.3141 
Stuttering Hotline 1 (800) 221.2483

Assistive Technology Network
Dedicated to expanding the accessibility of tools, resources and technology that will help increase independence, improve personal productivity and enhance the quality of life for all Californians
http://www.atnet.org/
California Assisted Living Association
An organization of members dedicated to the betterment of the assisted living industry through education, advocacy, quality of care and individual choice
http://www.calfa.org/
California Assistive Technology Services (CATS)

Simi Valley Hospital, North Campus
P.O. Box 1325, Simi Valley, CA 93062
Phone (800) 390.2699, (800) 900.0706, (805) 582.1881

California Children's Services (CCS)                     805.981.5281
2240 East Gonzales Road, Suite 260 
Oxnard, CA 93036
http://www.dhcs.ca.gov/services/ccs/Pages/default.aspx
Helps children under age 21 who have special medical needs such as: Chronic medical conditions like cystic fibrosis, hemophilia, cerebral palsy, heart disease, cancer; traumatic injuries; and infectious diseases that cause major medical problems. CCS is funded with state, county, and federal support.
Resources for Special Needs

(Continued)
Children's Therapy Center, Inc.                                     (805) 383.1501
770 Paseo Camarillo, Suite 120, Camarillo, CA 93010

Private evaluation and treatment center for children who show delays in motor development, speech/language development, play and social development, and/or learning problems. Occupational therapy, physical 

therapy, speech/language therapy, counseling and psychological testing offered. 
http://www.icfs.org/blue_
Easter Seals Tri-Counties                                              (805) 647.1141


Services include: equipment loans-wheelchairs, etc.; infant development for infants to 3 years with identified or suspected development delays; preschool for 3-5 year olds, includes speech therapy, motor skills, etc., 5 days per week(morning or afternoon options); recreation, therapeutic swimming; Post-Polio Syndrome support group. Wheelchair accessible; Spanish (on-site) Tuesday-Friday. 
http://ca-tr.easterseals.com
First 5 Ventura County 
2580 East Main Street, Suite 203
Ventura, California 93003
(805) 648.9990

http://www.first5ventura.org
“Our mission is to create and maintain a community-wide effort that provides access to comprehensive, culturally competent, integrated and high quality prenatal and early childhood development services; enhances the potential for young children to enter kindergarten ready to learn and to engage in life-long learning; and supports the continuous improvement of environments critical to the health and well-being of children, from birth to five years of age and their families in Ventura County.”

Looking for Services? Start with your local Neighborhood for Learning (NfL) or call 2-1-1. First 5 NfLs are one-stop-shops providing classes, programs and resources for young children and families. Each NfL is designed by and for its immediate region, so specific programs may vary, but often include: 

Resources For Special Needs
(Continued)

First 5 Ventura County (continued)
· Childbirth Preparation 

· Parent & Infant/Toddler Classes 

· Preschool Programs 

· Summer Pre-Kindergarten 

· Developmental Check ups 

· Early Dental Care & Education 

· Health Insurance Access 

· Parenting Support and Education 

· Resource & Referral Services 

HMO Help
From the California Department of Managed Health Care, this site offers information, guidance and interactive tools to help consumers navigate California HMOs
http://www.hmohelp.ca.gov/
Special Olympics, Ventura County Chapter              (805) 654.7787
Nonprofit volunteer service designed to provide athletic training programs and competition for mentally retarded children and adults. 
http://www.sosc.org/ventura
Ventura County SELPA                                    (805) 437.1560
5100 Adolfo Road, Camarillo, CA 93012
The Ventura County SELPA is responsible for the implementation of the Ventura County Special Education Local Plan, and insuring a free appropriate public education to all students with identified disabilities according to the Individuals with Disabilities Education and California Laws and Regulations in Ventura County, the Ventura County Office of Education and the Las Virgenes Unified School District in Los Angeles County http://www.venturacountyselpa.com
If you would like more information, please contact us at:
Rainbow Connection – Oxnard:  (805) 485-9643
Rainbow Connection – Simi:  (805) 823-2325
Helpful Websites and Information
Autism
The following resources have been provided to help you access available information.  Additional websites can be found by typing in “autism”, “autism resources”, “autism information”, etc.

www.tonyattwood.com
Website includes information on behavioral treatment, social skills training, support groups, recommended books and other publications, information on occupational therapy, speech therapy, relationship and sexuality issues, and much more.

www.uniquelygifted.org
Great website for medical information including medication information, cognitive/behavioral treatment, alternative therapies, social skills training, other therapy options and books about treatment.


www.autismhangout.com
www.nationalautismassociation.org
www.exploringautism.org
www.nichcy.org
www.autism.org
www.cafemom.com
www.venturacountyselpa.com
Ventura County Autism Society (805) 496.1632  

Pause4Kids (805) 497.9596

If you would like more information, please contact us at:
Rainbow Connection – Oxnard:  (805) 485-9643
Rainbow Connection – Simi:  (805) 823-2325
Helpful Websites and Information
Cerebral Palsy

National Institute of Neurological Disorders and Stroke (NINDS).

http://www.ninds.nih.gov/disorders/cerebral_palsy/cerebral_palsy
Cerebral Palsy - Facts & Figures
http://www.ucp.org
Cerebral palsy (CP)
http://kidshealth.org/parent/medical/brain/cerebral_palsy.html
http://www.cerebralpalsy.org/
Additional Helpful Resources:

Assistive Technology Network
Dedicated to expanding the accessibility of tools, resources and technology that will help increase independence, improve personal productivity and enhance the quality of life for all Californians
http://www.atnet.org/
California Assisted Living Association
An organization of members dedicated to the betterment of the assisted living industry through education, advocacy, quality of care and individual choice

http://www.calfa.org/
California Assistive Technology Services (CATS)
Works to increase the availability of assistive technology
Simi Valley Hospital, North Campus,
P.O. Box 1325, Simi Valley, CA 93062
 (800) 390.2699, (800) 900.0706, (805) 582.1881

Helpful Websites and Information
Cerebral Palsy (continued)


HMO Help
From the California Department of Managed Health Care, this site offers information, guidance and interactive tools to help consumers navigate California HMOs

http://www.hmohelp.ca.gov/
California Children's Services (CCS)
  805.981.5281
2240 East Gonzales Road, Suite 260 ,Oxnard, CA 93036
http://www.dhcs.ca.gov/services/ccs/Pages/default.aspx
Helps children under age 21 who have special medical needs such as: Chronic medical conditions like cystic fibrosis, hemophilia, cerebral palsy, heart disease, cancer; traumatic injuries; and infectious diseases that cause major medical problems. CCS is funded with state, county, and federal support.
If you would like more information, please contact us at:
Rainbow Connection – Oxnard:  (805) 485-9643
Rainbow Connection – Simi:  (805) 823-2325
Helpful Websites and Information
Down Syndrome

Down's Syndrome Society       (800) 221.4602

http://www.ndss.org
Down Syndrome Association of Los Angeles, Inc
(818) 786.0001
16461 Sherman Way, Suite 180
Van Nuys, CA 91406
email: info@dsala.org
Services include: advocacy, support, programs, activities

DownSyndrome.com 
http://www.downsyndrome.com
Down Syndrome Online
http://www.down-syndrome.org/
Additional Helpful Resources:

Assistive Technology Network
Dedicated to expanding the accessibility of tools, resources and technology that will help increase independence, improve personal productivity and enhance the quality of life for all Californians
http://www.atnet.org/
California Assisted Living Association
An organization of members dedicated to the betterment of the assisted living industry through education, advocacy, quality of care and individual choice

http://www.calfa.org/
California Assistive Technology Services (CATS)
Works to increase the availability of assistive technology
Simi Valley Hospital, North Campus,
P.O. Box 1325, Simi Valley, CA 93062
 (800) 390.2699, (800) 900.0706, (805) 582.1881
Helpful Websites and Information
Down Syndrome
(Continued)

HMO Help
From the California Department of Managed Health Care, this site offers information, guidance and interactive tools to help consumers navigate California HMOs

http://www.hmohelp.ca.gov/
California Children's Services (CCS)
  805.981.5281
2240 East Gonzales Road, Suite 260 ,Oxnard, CA 93036
http://www.dhcs.ca.gov/services/ccs/Pages/default.aspx
Helps children under age 21 who have special medical needs such as: Chronic medical conditions like cystic fibrosis, hemophilia, cerebral palsy, heart disease, cancer; traumatic injuries; and infectious diseases that cause major medical problems. CCS is funded with state, county, and federal support.
If you would like more information, please contact us at:
Rainbow Connection – Oxnard:  (805) 485-9643
Rainbow Connection – Simi:  (805) 823-2325
Helpful Websites and Information
Vision Impaired/Resources

American Foundation for the Blind
1-800-AFB-LINE (232.5463)             www.afb.org
American Foundation for the Blind (AFB) is a national nonprofit that expands possibilities for the more than 25 million people with vision loss in the U.S. 

AFB's priorities include broadening access to technology; elevating the quality of information and tools for the professionals who serve people with vision loss; and promoting independent and healthy living for people with vision loss by providing them and their families with relevant and timely resources. 

Braille Institute 
(800) BRAILLE             (800) 272.4553
www.brailleinstitute.org
Non profit organization whose mission is to eliminate barriers to a fulfilling life caused by blindness and severe sight loss. The Institute provides an environment of hope and encouragement for people who are blind and visually impaired through integrated educational, social and recreational programs and services.

Additional Helpful Resources:

Assistive Technology Network
Dedicated to expanding the accessibility of tools, resources and technology that will help increase independence, improve personal productivity and enhance the quality of life for all Californians
http://www.atnet.org/
California Assisted Living Association
An organization of members dedicated to the betterment of the assisted living industry through education, advocacy, quality of care and individual choice

http://www.calfa.org/
Helpful Websites and Information
Vision Impaired/Resources

(Continued)
California Assistive Technology Services (CATS)
Works to increase the availability of assistive technology
Simi Valley Hospital, North Campus,
P.O. Box 1325, Simi Valley, CA 93062
 (800) 390.2699, (800) 900.0706, (805) 582.1881

HMO Help
From the California Department of Managed Health Care, this site offers information, guidance and interactive tools to help consumers navigate California HMOs

http://www.hmohelp.ca.gov/
California Children's Services (CCS)
  805.981.5281
2240 East Gonzales Road, Suite 260 ,Oxnard, CA 93036
http://www.dhcs.ca.gov/services/ccs/Pages/default.aspx
Helps children under age 21 who have special medical needs such as: Chronic medical conditions like cystic fibrosis, hemophilia, cerebral palsy, heart disease, cancer; traumatic injuries; and infectious diseases that cause major medical problems. CCS is funded with state, county, and federal support.
Ventura County SELPA                                   (805) 437.1560
5100 Adolfo Road, Camarillo, CA 93012      www.venturacountyselpa.com
The Ventura County SELPA is responsible for the implementation of the Ventura County Special Education Local Plan, and insuring a free appropriate public education to all students with identified disabilities according to the Individuals with Disabilities Education and California Laws and Regulations in Ventura County, the Ventura County Office of Education and the Las Virgenes Unified School District in Los Angeles County
If you would like more information, please contact us at:
Rainbow Connection – Oxnard:  (805) 485-9643
Rainbow Connection – Simi:  (805) 823-2325
Helpful Websites and Information
Hearing Impaired/Resources
Tri-County GLAD
702 County Square Dr.,Suite 101 ,Ventura, CA 93003
GLAD's specific and primary purpose is to act as a coordinating agency that addresses the broad social service needs of deaf and hard of hearing people through direct service provision, advocacy, research and dissemination of information regarding deafness to parents, professionals and consumers.

TTY: 805.644.6323
VP: 866.760.4682
Voice: 805.644.6322
Fax: 805.644.6324
Email: jcasey@tcglad.org
Additional Helpful Resources:

Assistive Technology Network
Dedicated to expanding the accessibility of tools, resources and technology that will help increase independence, improve personal productivity and enhance the quality of life for all Californians
http://www.atnet.org/
California Assisted Living Association
An organization of members dedicated to the betterment of the assisted living industry through education, advocacy, quality of care and individual choice

http://www.calfa.org/
California Assistive Technology Services (CATS)
Works to increase the availability of assistive technology
Simi Valley Hospital, North Campus,
P.O. Box 1325, Simi Valley, CA 93062
 (800) 390.2699, (800) 900.0706, (805) 582.1881

Helpful Websites and Information
 Hearing Impaired/Resources
 (Continued)

HMO Help
From the California Department of Managed Health Care, this site offers information, guidance and interactive tools to help consumers navigate California HMOs

http://www.hmohelp.ca.gov/
California Children's Services (CCS)
  805.981.5281
2240 East Gonzales Road, Suite 260 ,Oxnard, CA 93036
http://www.dhcs.ca.gov/services/ccs/Pages/default.aspx
Helps children under age 21 who have special medical needs such as: Chronic medical conditions like cystic fibrosis, hemophilia, cerebral palsy, heart disease, cancer; traumatic injuries; and infectious diseases that cause major medical problems. CCS is funded with state, county, and federal support.
Ventura County SELPA                                   (805) 437.1560
5100 Adolfo Road, Camarillo, CA 93012      www.venturacountyselpa.com
The Ventura County SELPA is responsible for the implementation of the Ventura County Special Education Local Plan, and insuring a free appropriate public education to all students with identified disabilities according to the Individuals with Disabilities Education and California Laws and Regulations in Ventura County, the Ventura County Office of Education and the Las Virgenes Unified School District in Los Angeles County
If you would like more information, please contact us at:
Rainbow Connection – Oxnard:  (805) 485-9643
Rainbow Connection – Simi:  (805) 823-2325
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